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u‘msg‘mn‘lsu%n‘l's
Standard Service

1. aaumanuaINIsUsINI5KAYNI5A e (Service Scope)

s wsuiin luds 1de Winsatusyundsnismadiviududimanansiamihanaldiaiasuinanisdl Rabbit Bytes

sudaInanlasuauaiaattoiflumoenis zauannsusnIsulsaana N unsTusAu dofl / Rabbit Bytes Co., Ltd.
provides after-sale support for all products distributed under the Rabbit Bytes brand through authorized channels.
Service scope is defined by warranty status as follows.

wJau'la / Condition TuilszAu / In-Warranty uanilszAu / Out-of-Warranty

AUTANTASIARAL o , fidnlaaaaudnsvidlseana Charged per
. . TifiAn 218 / No charge ) gedp

Diagnosis Fee published rate

Aafanuazaylvia Repair | Lifian1d3ana / No charge anAszenululguasian Customer pays

& Parts (anriuanuidavinaaiuda 3.3) per quotation

A1enL&neu Cancellation o fidldinaaudasivitsenna Charged per

aidi / N/A .

Fee published rate

szAusnuadan Post-repair | eussazilssAudusiiidaat Remaining | 30 Yusfuainyusududrdu 30 days from

Guarantee product warranty device return date

1.1. udn1sdusuluar "luszazaidszAu” (In-Warranty Service)
&uariaglustazandseduaudanlaluda 3 aglasunisusnsiaehifianldinedmsuouadanuazasivg usEnN
agafiunsdanrudarnduganiwnisvinoudadauunasgIugHE s

T RudArazgadhartudunudminasalafaiu / Products within the warranty period (as defined in Section 3)
receive service at no charge for labor and parts. The company will restore the product to factory-standard working
condition, regardless of which authorized dealer sold it.

Wiasuusnislussaznanilsedu gnAsdasuansndngiunsdaignadasatiianuiiosanis §oil / To receive in-warranty
service, customers must present at least one valid proof of purchase:

o lurnfun® (Tax Invoice) MaanTaaranaii'lssuauain / Tax Invoice issued by an authorized dealer

o Fhninasiuilsyiu Rabbit Bytes Warranty Void fAflesmysaiuusidudn / Intact Rabbit Bytes Warranty Void sticker
on the product

1.2. uanisdusudua "uanszazaidszAu” (Out-of-Warranty Service)

&uAivuastazanlsyiu vialafuanudameibinsaunauiaansiulsydiu aglasunisusnnsinadaildEne
AUFAITALEENY Aviua lWihAazudeluiguasainauafiunnsdannna®e / Products outside the warranty period,
or with damage not covered by warranty, are serviced at cost per published rates. Staff will always provide a written
quotation before any repair commences.
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s1an15 / Item shuazidan / Detail

aAnsradau Diagnosis fee| BantAuamudnlsenne e gueuinns Charged per rate posted at service center

Aafantazaylua Repair | udvlutguasiainauday anedudunausiiiunis Quotation provided first; customer
& parts must confirm before work begins

mnanAranidnndeanidnindlaafiunisasadauuas Applies if customer cancels

A1enwdn Cancellation fee . .
after diagnosis has been completed

dsyiuruatan Post- 30 Jutiuanniusuieiasdy avifududiuwazaruiiatan 30 days from pickup date,
repair warranty covering repaired parts and labor

2. sluuuaasnisudnisuavnisana (Type of Service)

@ueiu3nns Rabbit Bytes 1Wusnns 3 suluuy tianausuasanusdasmsuasgndlunnnsedl
asAasandansluuunisusmsiuinnganduag Augnnduduasianisasiagzauuad1ming / Rabbit Bytes Service
Center offers three service types to address every customer need. The appropriate type is determined based on
product condition and technician assessment.

2.1. nMsuldaududrlusi nseizrsaanniseeu (DOA — Defective On Arrival)

DOA (Defective On Arrival) Aansildaudumlninauny nsududdnuanuunnsasdulinannnseuIunsHan
aalu 7 Juvinais duanfuidszylulumduni® (Tax Invoice) doxanasasfuinasgiu DOA uadsndatiuin / DOA is a
full product replacement for manufacturing defects discovered within 7 business days of the Tax Invoice date,
consistent with industry-standard DOA policies.

13au'la DOA / DOA Eligibility Requirements
o FuAuagAIAMNLANTAITIARAINATTIIUNITHES Wildanudavinaannnisladetu / Product exhibits manufacturing
defect, not damage from use or accident

o fudrsasnialy 7 Juvinnstuanniuiluludiduansd / Claim submitted within 7 business days of the Tax Invoice
date

o uanvluiduamEaiuasensadiunidaaunsandudn / Original or clear copy of Tax Invoice presented with the
product

o Fusavagluanwidy Bifianudamnamenianin msdaulas wiadanlasyanadu / Product must be in
original condition — no physical damage, modification, or third-party repair

dfunau DOA / DOA Process
o Fminiamasauuariuduinauuawsasiiutliaiudanly DOA / Technician inspects and confirms the defect
meets DOA criteria
o vineudauly vy wanudud vilusuidenduviaiauwin / If approved, company replaces with the same
or equivalent model

o YNATIARALLALIWLAMNLANTDIANNTIINY V3ENY BasudNEAududA L AuLazuTefdann1sdanlgndinau
/ If no manufacturing defect is found, company may return the original product and present repair options
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2.2. nmsusnisulaauailnsal (Swap Service)

Swap Service Aansildnududizhamadudlniniadud1iniunisasagauaanw
fmsududiaglussaslseiunazitunaainnladasia’luil / Swap Service replaces a defective unit with a new or
quality-certified unit for products within warranty that meet all of the following criteria.

tnaLinnsnansain /
Eligibility Criteria

Wi / Pass ‘Biwiau / Fail

annugdsydu / Warranty

S atiludszAu / Within warranty period nuasyAu / Expired

ndngunisdia / Proof of | filusndumdwiasdninas void suysal Has

Y

lifindngu / No proof available

purchase invoice or intact void sticker

FNWNINEAN / Tiflsasyy saswan AsIUADILKRY 528l No fianu&avnanieneain /

Physical condition dents, cracks, liquid, burns Physical damage present
lifinnsdaudasniadaniaaunnadu No wunsamlay / Modification

nsaatdas / Modification

unauthorized repair or modification detected

&ualainunauad Swap Service ana'lasunisiatsanlvFuusaisaian (Repair Service) anua 2.3 unu / Products that
do not qualify for Swap Service may be eligible for Repair Service under Section 2.3, subject to technician
assessment.

2.3. nsuanisdauuaiuluai (Repair Service)

Repair Service Aanmsifiaduuazdanuandumvinduganinansvinoudnd 1aldvielunsdidudrlulsedunasuaniseiu
/ Repair Service covers diagnosis and restoration of a product to normal working condition. Available for both in-
warranty and out-of-warranty products.

4 > o =

Jdunaun 1: suduauaraan Service Request Form (SRF) / Device Check-in & SRF Issuance
Wi Atuinseandaadud a1nsids wartayaqnal annuaan Service Request Form (SRF)
WianaAulidniudaausausuazsuluaiAu / Staff records device details, reported symptoms, and customer
information, then issues an SRF. Customers must retain this form to track status and collect the device.

¥
o

dumauil 2: asradauuazuavnaiiiaiy / Inspection & Diagnosis
Winiieasiagavdudiadvandaauasuionanisifiads dvsuouuanisedu
azudeluiduaTAfauisudannnay gndausadudunsalfiaseudanls / Technician conducts a thorough
inspection and presents diagnosis. For out-of-warranty jobs, a written cost estimate is provided before repair
commences. Customer confirms or declines.
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¥
o

dumauii 3: driiun1saian / Repair Execution

AauMmUNATHIULAILTENY Taaldavluawriviaay nailasunisiusasannusing
sraznanduagAuanuduadauuarnsiannasiva / Repair is performed to company standards using genuine or
company-approved parts. Turnaround time varies by job complexity and parts availability.

4

dunauii 4: asadaunmAINRaruIvana / Quality Check & Customer Notification

Mandenisdan lWmihiesagaunisvinouaasdudinauuivgna1iududldu gadsaciin Service Request Form
(SRF) anuandtiasuduedn / After repair, quality check is performed before notifying the customer. Customer must
present Service Request Form (SRF) to collect the device.

ulaunan1ssudua1@au / Device Collection Policy

anAsasin Service Request Form (SRF) inuaadiiasududidu nsdigawne fduaaudodi / Customers must present
the SRF to collect their device. If lost, the following applies:

e yapasITuan: U lundvamnuanndarfisingrauiuday / Individual customer: Present a police report from a local
station

o ffyaaa: iuiviasusasusEing wsanandseiu wasniv&anavdurassudiansy wsamdusuiua lunuuasy /
Corporate: Present company registration with seal and power of attorney naming the authorized recipient, who
must sign the SRF

ulaunaduabindu: fuabifinnsdasaiudunialy 60 Su nduioindauasa Vs asvinnsuiadaudi
wagnnadeliinsiasianialu 90 Ju us¥nv °1.|amauﬁm'E:mLﬁumsmuﬁLﬁuﬂumsmuﬂaumﬂﬁ'Lﬁﬂ'ul”aa / Uncollected
Device Policy: Devices not collected within 60 days of repair notification will receive a second reminder. If uncollected
within 90 days, the company reserves the right to take appropriate action in accordance with applicable law.
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3. nssulszAuduan (Product Warranty)

3.1. szaznauaraauuannissulscdu (Warranty Coverage & Period)

3N usuiin ludd $14a %’nﬂssﬁuhauﬂ"mn’ﬁ‘"uﬁ:imﬂwmuﬁaamoﬁvtds”uauiym
dsalnndaunnsavauidgauaraszuIunInda analansldoiuenuinglsssorlna
mssulssAufinatuanniuridasuissululudiiAunid (Tax Invoice) TaafissasarmuinasgIuzadudasnaunan ol

szaznalsziu /

nauduaAl / Product Category

uuneniie / Remark

Warranty Period
amﬁ"mamﬁ/ qusnian / Lﬂ‘%m‘(ﬁi’l,wm / 12 dau / 12 Months fluandudia / From purchase
Weau / tadadaniun / RuaAdailleas date
ainsalladu / Accessories 0 wéiau / 0 Months LisruanuRavinaannnislaeu
&uArausuiinua / Specified Models auvisvylunaasdue / AR UANANAAUTIANS

As stated on box

Rabbit Bytes Co., Ltd. warrants that all products sold through authorized channels are free from defects in
materials and workmanship under normal use. The warranty period begins from the purchase date as shown on
the Tax Invoice and applies for the duration specified per product category above.

3.2. ﬁ'\iﬂ'n'ﬁ%’uﬂsxﬁ’umaunau (What Is Covered)

nmssulstAutiasauaauanizauuaAnsasiiinanTanuaznsyIunsnas analanisldeuauilng s
agafiunsualamuaasiiiauasuiing deisladsunie dedl

o ainnuauuAlinduganwilndlaslidaa1lddna (Tunsealatlussavilsyiu)
o ul8nuduniniadumifinaauidiiauwin (Swap Service)

o uAnirailuyardumaiusaiida wnsmeadausea lunsdidlbisnunsadavasiva'le

This warranty covers defects from materials and workmanship under normal use. The company will, at its sole
discretion, remedy by:

(1) Repair the product at no charge within the warranty period
(2) Replace with a new or equivalent product (Swap Service)

(3) Reimburse the purchase price after depreciation deduction, if spare parts are unavailable

uaA Al &sunaunuaglasunsiulssiuindussasnaiiiudazasdudidu viaat1oias 30 Ju / Replacement products
carry the remaining warranty of the original item, or a minimum of 30 days, whichever is longer.



Rabbit Bytes Co., Ltd.

1 No.18 The Unicorn Building, 10* Floor,
rq bbl t b / tes Phaya Thai Road, Thung Phaya Thai Subdistrict,
a Ratchathewi District, Bangkok 10400

3.3. 2iaaniunissuiscAu (Warranty Exclusions)

ns¥uilszAudl iasauaau anudamaviatlaywiiiinannasdisalald / This warranty does NOT cover damage or
failures caused by:

° aAuvinantvnianw / Physical Damage
saadiaziiu Yu uan wWn va Snanae sanui viaasurasmal Menaluuazaiauandi&udn
Scratches, dents, cracks, breaks, bends, tears, burns, or liguid stains — internal or external
e mMslvudaisuiafininailscavd / Misuse & Abuse
nsladudailszinan Aataalszaed wialulluldaugiianisladounasindn
Using the product for unintended purposes or failure to follow the manufacturer's manual
o msaaudaviaa'lildsuausa / Unauthorized Modification
msdan daudas viaudlududlaaglildfunsudedoannussn usuin luda 31da
Repair, modification, or alteration by any party not authorized by Rabbit Bytes Co., Ltd.
e 2iansiwrsuazrlasa / Software & Malware
ANudavinaangandwsilildfadeundudud s Tawd udanisuansyuu
Damage from third-party software not pre-installed with the product, viruses, or malware
e ilajunrauan / External Causes
allfiwin Ausssuand (Uviu W uruduln Wil nssualWfinlnd wiaanudamaandaiuazuuas
Natural disasters (floods, lightning, earthquakes, fire), abnormal electrical power, or damage from animals and insects
® ANsFaiunuuav2aa / Data Loss
w¥n BifufAntausanmsguviazadtiaya W viatayaguuana gnArAIsdsastayanamingedannnass
The company is not liable for any loss of data or personal information. Customers must back up all data before service
o ailnsaitasuilulasun1s5usas / Non-Approved Accessories

ANudamaannnsidanemsa azualinas viaalnsalsanienlilasun1siusasannuiEne

Damage caused by non-approved chargers, adapters, or accessories not certified by the company

3.4. 38n1513unsa9dndnissuilszAu (How to Make a Warranty Claim)

viald@nannsiulseiu gaeisassfiunisautiunaudeil / To exercise your warranty rights, please follow these steps:

1. m%uuuﬁng‘mmseﬁa | Prepare Proof of Purchase
i ludrAua# (Tax Invoice) WiaanasuaaInsda q‘foszuiuﬁumamuﬁ‘ffa uwsanfuduaiisasnisiaan / Bring
the Tax Invoice or valid proof of purchase showing the purchase date and location, together with the product.

2. Ansagueusnisnlasuauaa / Contact Authorized Service Center
i&udldfogueausansaacu3dn usuin luda I1da viadadastudasnieidimua’liluaa 4 / Bring the product to a
Rabbit Bytes authorized service center or contact us through the channels listed in Section 4.
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3. sutan&ns Service Request Form (SRF)
wWnihAazaanlu Service Request Form wialdfinanudaiusuasiududAuvidoaiay
asaLAuianansiiliauninaviuduardu / Our staff will issue a Service Request Form for tracking and product
retrieval. Please keep this document until you collect your repaired product.

4. sanan1snsadau / Await Inspection & Diagnosis
159N AgaadauuAILazLIINan1siiade wnauaaNuLRaaauanuauiuan1ssulseiu
Wit Aazudearld e dausfiunaisadan / The company will inspect and diagnose the product. If the damage is
outside warranty coverage, our staff will notify you of the estimated repair cost before proceeding.

3.5. 2iadnAaanusudaau (Limitation of Liability)
ANNFLARYALFINALAILTEN wsuiin luda S1da aaldnisfulsedutl Sdaaesaiandidissamsududiy usEny
WiFuAnrausdanudavameaan anudamaidunadudias nsgadasnals viansnaazzinnegsia
Winsdilafedu

The maximum liability of Rabbit Bytes Co., Ltd. under this warranty is limited to the original purchase price. The

company shall not be liable for any indirect, incidental, consequential, or special damages, including but not limited
to loss of revenue, data, profits, or business interruption.

uunania / Note: msfulszAuiilvidnimenguanaungndlnaiamnie
deanauansefuamunguanaduasasrustnalunsasiui / This warranty gives you specific legal rights, which may
vary according to local consumer protection laws.
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4. silasnvn1sdiaca (Contact Information)

afasnvnlshinaa ER L GTH]

u51¥n / Company Rabbit Bytes Co., Ltd., Aftersale Service Department

No. 2534 (At the entrance of Lat Phrao Soi 128/2, next to the BTS Yellow Line, Lat Phrao 101

= 1
niaf / Address Station), Lat Phrao Road, Khlong Chan Subdistrict, Bang Kapi District, Bangkok 10240

Tax ID 0105565183931

InsAwvi / Phone 095-717-8060

Business Days and Hours | Monday - Friday, 09:00 AM - 06:00 PM

Awa / Email aftersalesrb@rabbit.co.th

LINE Official @aftersales_rbb

lanasIass 1L Msifinatdulddmsududnasuismina taaussn uwsufin luss $1da v
aas9udnalunisuldaunlasdaulaiaslidasusolvinsualonii
This Standard Service document applies to all products sold by Rabbit Bytes Co., Ltd. The company reserves the right to change terms
without prior notice.



